
Álava-Araba
> Airport of 
Vitoria-Gasteiz (VIT) 

AA..EE..NN..AA..  SSppaanniisshh  AAiirrppoorrttss  aanndd  

AAiirr  NNaavviiggaattiioonn..

TTeell::  990022  440044  770044

••  SSiittuuaattiioonn

9 km. (5 miles) from Vitoria-Gasteiz. 

N-622 road, Km. 3th. 01196 Vitoria-Gasteiz

•• CCoommmmeerrcciiaall,,  aaddmmiinniissttrraattiivvee  yy  tteecchhnniiccaall  ooffffiicceess

Tel.: 945 16 35 00. 

Fax: 945 16 35 51 / 945 16 35 53

E-mail: vit.infovit@aena.es

www.via.com.es • www.aena.es

> SERVICES

••  PPaasssseennggeerrss  TTeerrmmiinnaall::

Taxis / Public Telephones / Free Parking for not

watched over vehicles / Parking for buses.

••  AAiirrppoorrtt  IInnffoorrmmaattiioonn  ((SSwwiittcchhbbooaarrdd))::

Tel: 945 16 35 00

••  IInnffoorrmmaacciióónn  AAeerrooppuueerrttoo  ((VVuueellooss))::

Tel: 902 404 704

••  CCaarrss  oonn  HHiirree::

AAvviiss.. Tel: 945 27 65 39.

EEuurrooppccaarr.. Tel: 945 16 36 44

HHeerrttzz.. Tel: 945 16 37 37

••  CCaasshh  ddiissppeennsseerrss  ffoorr  CCuurrrreenntt  CChhaannggee::

Caja Vital Kutxa. Tel: 945 27 18 26

••  CCaatteerriinngg::

DDeelliiccaattiiuumm::  Tel: 945 16 35 96/ 95

••  CCaafféé  &&  RReessttaauurraanntt::

DDeelliiccaattiiuumm:: Tel: 945 16 35 96/95

••  TTrraavveell  WWhhoolleessaalleerrss::

IIbbeerroojjeett::  Tel: 945 14 30 20

PPoolliittoouurrss:: Tel: 945 24 55 00

TTrraavveellppllaann:: Tel: 945 26 37 27

• OOtthheerr  aaiirr  sseerrvviicceess  ffoorr  ppaasssseennggeerrss::

AAeerroocclluubb  ddee  VViittoorriiaa..

Aeroclub Heraclio Alfaro: Tel: 945 16 36 79

••  AAiirr  CCoommppaanniieess  RReellaattiioonn  iinn  tthhee  AAiirrppoorrtt::

IIbbeerriiaa::

Tel: 945 16 36 39 / 37 / 38 

Fax: 945 18 36 42

AAiirr  NNoossttrruumm::

Tel: 945 16 36 32. Fax: 945 16 36 33

••  PPuubblliicc  SSeerrvviicceess

Bus / National Metereological Institute /

Police / Civil Guard / Ertaintza.

> Destinations

• National and international services.             

Charter and freight flights.
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There is no public transport from Vitoria-Gasteiz to

the airport.

••  BByy  rrooaadd  ffrroomm  VViittoorriiaa--GGaasstteeiizz::

N-622 main road in the direction of Bilbao as far

as the signposted diversion to the airport of

Vitoria-Gasteiz (9 Km.).

10 www.basquecountrytourism.net

AIR TRANSPORT

Access

Bizkaia

> Airport of Bilbao (BIO)

AA..EE..NN..AA..  SSppaanniisshh  AAiirrppoorrttss  aanndd  AAiirr  NNaavviiggaattiioonn

TTeell::  990022  440044  770044

••  SSiittuuaattiioonn::  48180 LOIU

••  CCoommmmeerrcciiaall,,  aaddmmiinniissttrraattiivvee  aanndd  tteecchhnniiccaall

ooffffiicceess:: Tel: 902 404 704

www.aena.es • infobio@aena.es

••  FFlliigghhttss  iinnffoorrmmaattiioonn::  Tel:  902 404 704

> SERVICES

Café & Restaurant / Press and magazines /

Lottery Service / Present shop / Free taxes

shop / Taxis / Parking for vehicles / tourism

office / Parking for buses / Car withdrawal, car

hire and delivery service.

••  CCaarrss  oonn  HHiirree::

NNaattiioonnaall  AAtteessaa..  Tel: 94 453 33 40 / 94 486 98 99

AAvviiss::  Tel: 94 486 96 48 / 94 486 78 34

EEuurrooppccaarr::  Tel: 94 471 01 33 / 94 486 97 79

HHeerrttzz::  Tel: 94 486 98 97 / 94 486 95 93

••  TTrraavveell  AAggeenncciieess

EErroosskkii  BBiiddaaiiaakk:: Tel: 902 27 29 02

••  CCaasshh  ddiissppeennsseerrss  ffoorr  CCuurrrreenntt  CChhaannggee::

Bilbao Bizkaia Kutxa.

••  CCaasshh  ddiissppeennsseerrss::

Bilbao Bizkaia Kutxa, Banco Vitoria, Banco

Vasconia, SCH, BBV, La Caixa.

••  CCaatteerriinngg::

GGuurriiaa  CCaatteerriinngg::  Tel: 94 453 36 69

••  VV..II..PP..  RRoooomm  IIbbeerriiaa::  Tel: 94 486 98 36

••  VV..II..PP..  RRoooomm  SSppaannaaiirr:: Tel: 94 486 97 77

••  TTrraavveell  WWhhoolleessaalleerrss::

IIbbeerroojjeett::  Tel: 94 453 39 17

••  AAiirr  CCoommppaanniieess  RReellaattiioonn  iinn  tthhee  AAiirrppoorrtt::

AAiirr  EEuurrooppaa:: Tel.: 902 40 15 01 / 94 486 97 95

AAiirr  BBeerrllíínn::  Tel.: 94 453 57 90

AAiirr  FFrraannccee:: Tel.: 901 11 22 66 / 94 486 97 50

AAiirr  LLiinngguuss:: Tel.: 94 456 36 95

AAlliittaalliiaa:: Tel.: 94 486 95 85

EEaassyy  JJeett:: Tel.: 902 29 99 92

HHaappaagg--LLllooyydd  EExxpprreessss:: Tel.: 902 02 00 69

IIbbeerriiaa:: Tel.: 902 40 05 00 / 94 486 98 30

IIbbeerrwwoorrlldd::  www.iberworld.com

LLooggiissttaaiirr  (Brussels airlines)::

Tel.: 94 486 99 20

LLuufftthhaannssaa:: Tel.: 902 22 01 01

PPoorrttuuggaalliiaa::  Tel.: 94 486 98 60

SSppaannaaiirr::  Tel.: 902 131 415/94 486 98 76

VVoollaarree::  Tel.: 900 81 00 42

VVuueelliinngg::  Tel.: 902 333 933

••  OOtthheerr  aaiirr  sseerrvviicceess  ffoorr  ppaasssseennggeerrss::

TTaavvaassaa::  MMaaiinntteennaannccee  aanndd  ooppeerraattiioonnss

wwiitthh  hheelliiccoopptteerrss..  PPhhoottooggrraapphh  aanndd  vviiddeeoo

aaiirr  wwoorrkkss..

Tel: 94 453 05 32. Fax: 94 471 00 11

HHeelliiccssaa::  OOppeerraattiioonnss  wwiitthh  hheelliiccoopptteerrss

Tel: 94 486 96 40

RReeaall  AAeerroocclluubb  ddee  BBiizzkkaaiiaa::  

Bilbao airport.

Tel: 94 453 01 56 

10 Air Transport
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> Airport of Donostia-San 

Sebastián (EAS)

AA..EE..NN..AA..  SSppaanniisshh  AAiirrppoorrttss  aanndd  AAiirr  NNaavviiggaattiioonn..

TTeell::  990022  440044  770044  ••  wwwwww..aaeennaa..eess

••  SSiittuuaattiioonn

20 Km. from Donostia-San Sebastián and 5 Km.

from Irun. C/ Gabarrari, 22. 20280 HONDARRIBIA

••  CCoommmmeerrcciiaall  OOffffiicceess::  ccoommeerrcciiaall,,

aaddmmiinniissttrraattiivvee  aanndd  tteecchhnniiccaall  ooffffiicceess  

Tel: 943 66 85 00. Fax: 943 66 85 61

••  IIbbeerriiaa  RReesseerrvvaattiioonnss:: Tel. 902 400 500

••  AAEENNAA  CCoooorrddiinnaattiioonn::  Tel: 943 66 85 04

> SERVICES

Multishop, taxis, Public telephones, Parking for

buses, Cash dispenser.

••  TToouurriisstt  fflliigghhttss::

HHeeggaann::  Tel.: 943 64 42 36

••  AAiirrppoorrtt  IInnffoorrmmaattiioonn::

Tel.: 943 66 85 00. Fax: 943 66 85 61

••  CCaarr  oonn  HHiirree::

AAvviiss..  Tel: 943 66 85 48

HHeerrttzz..  Tel: 943 66 85 66

EEuurrooppccaarr..  Tel: 943 66 85 30

••  CCaafféé  aanndd    RReessttaauurraanntt::

CCoooopp..  HHoosstteelleerrííaa  BBiiddaassooaa..  Tel: 943 66 85 08

••  IIbbeerriiaa::  

((TTiicckkeett  ssaalleess))::

Tel: 943 66 85 21. Fax: 943 64 48 70

BBaaggggaaggee  pprroobblleemmss::

Tel: 902 341 342

••  CChheecckk--iinn  ddeesskkss::

IIbbeerriiaa::  Checks in all the regular flights in its 3

desks.

SSppaannaaiirr::  Checks in all the regular flights in its 2

desks.

••  PPuubblliicc  SSeerrvviicceess::

National Metereological Institute / Police /

Civil Guard.

> Air company
••  IIbbeerriiaa::

Bengoetxea, 3.

Tel: 943 42 35 86

Fax: 943 42 36 07

••  SSppaaiinnaarr::  

Tel: 943 66 85 83

> Destinations
• National Services. 

(Barcelona, Madrid, Málaga, Menorca (only

summer), Palma de Mallorca and Sevilla).

11www.basquecountrytourism.net
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BByy  bbuuss::

• Bilbao/Airport line nº A3247, BIZKAIBUS Company.
Departing from: Termibus. Monday to Sunday, every 30
mins from 5:25 am to 21:55 pm.
Departing from: Airport. From 06:15 am to 00:00 pm.
Timetable information: 010/902 22 22 65 

BByy  rrooaadd  ffrroomm  BBiillbbaaoo::

• Via Alameda Recalde: from La Salve Bridge, you can
access of the Artxanda Tunnels and then get to the
Txorierri Corridor. There you will find clear
directions to get to the airport. From the Pío XII
Square, you can access another one of the
Artxanda Tunnels, whose exit leads to the Corridor
again. 

• Rontegi: take the A-8 toll motorway towards
Santander up to a turning to Getxo. We will find the
Corridor after this turning. At Derio, we will turn
towards Mungia and continue until we find another
turning to the right. 

• Via Santo Domingo, go towards La Salve Bridge and
continue straight ahead. Before getting to the
Basilica, take the exit to the right to the airport.

Access

••  HHaannddlliinngg  CCoonncceessssiioonnaarriieess  ffoorr  TTrraavveell

CCoommppaanniieess::

IIbbeerriiaa  HHaannddlliinngg::  

Flight information:  

Tel.: 94 486 98 30

LLuuggggaaggee  ooffffiiccee::  

Tel.: 94 486 98 35

GGrroouunndd  FFoorrccee::  

Flight information:  

Tel.: 94 486 94 24

LLuuggggaaggee  ooffffiiccee::  

Tel.: 94 486 98 01

••  AAuuttoohhaannddlliinngg  CCoonncceessssiioonnaarriieess

NNeewwccoo  ((SSppaannaaiirr))

Tel.: 94 486 98 80

••  OOtthheerr  aaeerroonnaauuttiiccaall  sseerrvviicceess::

TTaavvaassaa::    Tel.: 94 453 05 32

BBiillbbooaaiirr::    Tel.: 94 471 15 59

AAeerroocclluubb::    Tel.: 94 453 01 56

••  PPuubblliicc  SSeerrvviicceess::

National Metereological Institute / External

Health Service / Police / Civil Guard.

••  OOtthheerr  iinntteerreessttiinngg  iinnffoorrmmaattiioonn..

OOffffiiccee  ffoorr  TToouurriisstt  aanndd  CCoommmmeerrcciiaall  IInnffoorrmmaattiioonn::

Tel: 94 453 23 06 / 94 471 03 01

> Air companies in the city

••  AAeerroollíínneeaass  AArrggeennttiinnaass..

Gran Vía, 17

Tel: 94 416 59 00 / 58

••  LLaann  CChhiillee..

Pº Lambarri, 4. Edificio Gobelas (Leioa) 

Tel: 94 463 81 39 / 463 09 22

••  AAiirr  FFrraannccee..

Bº Artaza, 7. Edificio Gobelas (Leioa)

Tel: 94 464 77 67

••  TT..AA..PP..

Bº Artaza, 7. Edificio Gobelas (Leioa)

Tel: 94 463 36 71

••  IIbbeerriiaa..

Ercilla, 20. Pal. Izda.  Tel: 94 424 55 06

••  KKLLMM..

Gran Vía, 17 - 5º. Tel: 902 222 747

••  PPlluunnaa..

Gran Vía, 17. Tel: 94 415 43 37

••  SSAASS..

Tel: 902 11 71 92

••  VVaarriigg..

Gran Vía, 17. Tel: 94 415 43 35 / 37

> Destinations

••  NNaattiioonnaall  aanndd  IInntteerrnnaattiioonnaall  sseerrvviicceess..

Accesos
EEnn  AAuuttoobbúúss::

••  Línea Donostia-San Sebastián

- Hondarribia, empresa

INTERBUS, salida Plaza de

Gipuzkoa.

• Línea San Sebastián-

Aeropuerto, salida de la Plaza

Pío XII.

PPoorr  ccaarrrreetteerraa::

• N-I dirección Irun hasta desvío

en dirección a Hondarribia.

• A-8 salida aeropuerto 2.
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TRANSPORT BY ROAD

MOTORWAYS>

FFoorr  mmoorree  iinnffoorrmmaattiioonn,,  pplleeaassee  ccoonnssuulltt  tthhee  rrooaadd  mmaapp  ooff  tthhee  AAuuttoonnoommoouuss  CCoommmmuunniittyy  ooff  tthhee  BBaassqquuee  CCoouunnttrryy  oonn  ppaaggee  118844

AP-68 Motorway:
Bilbao-Zaragoza

> MANAGING COMPANY

••  OOffffiiccee  iinn  tthhee  BBaassqquuee  CCoouunnttrryy::  BBaassqquuee--

AArraaggoonneessee  mmoottoorrwwaayy  CCEESSAA

Bº Anuntzibai, s/n.

48410 Orozko (Bizkaia)

Tel: 94 672 31 54.

Fax: 94 672 56 81

www.ap68.es • info@ap68.es

A-8 Motorway: 
Bilbao-Behobia

> MANAGING COMPANY
Bizkaia

••  IINNTTEERRBBIIAAKK  

Islas Canarias, 19-1º 48015 Bilbao

Tel.: 94 405 70 00. Fax: 94 405 70 01

Customer services phone number:

902 54 08 08

www.interbiak.bizkaia.net

info@interbiak.com

Gipuzkoa

••  BBIIDDEEGGII

• Asti Auzoa 631. 20800 Zarautz

Tel.: 943 31 13 01

Customer services phone number:

Tel.:  900 500 300. Fax: 943 21 01 37

www.bidegi.net

AP-1 Motorway:
Eibar - Vitoria/Gasteiz

> MANAGEMENT COMPANY

••  BBIIDDEEGGII

• Asti Auzoa 631. 20800 Zarautz

Tel.: 943 31 13 01

Customer services phone number: 

900 500 300

Fax: 943 21 01 37

www.bidegi.net

Alegría-Dulantzi

Amurrio

Araia

Aramaio

Artziniega

Bergara

Bernedo

Bilbao

Boveda

Donostia-San Sebastián

Durango

Eibar

Elgoibar

Espejo 

Alegría Hnos.

La Unión

Alegría Hnos.

Grupo Arriaga

La Unión

Pesa

Grupo Arriaga

La Unión

Grupo Arriaga

Burundesa /Pesa /Continental Auto

Continental Auto

Pesa

Pesa

Autocares del Zadorra

Burundesa

Continental Auto

Continental Auto

Continental Auto

Grupo Arriaga

La Unión

Grupo Arriaga

Pesa / Grupo Arriaga

La Unión

Burundesa

Grupo Arriaga

Alegría Hnos.

Alegría Hnos.

REGULAR BUSES IN THE BASQUE COUNTRY FROM VITORIA-GASTEIZ

Destinations Company CompanyDestinations
Irun

Irun

Labastida

Laguardia

Langraitz Oka/Nanclares de La Oca

Llodio

Maestu

Mondragón

Murgia

Salvatierra-Agurain

Sta. Cruz de Campezo/Sta. Kurutze Kanpezu

Villodas

Zigoitia

Álava-Araba
> Vitoria-Gasteiz

BUS STATION

•  All the buses that depart from Vitoria-Gasteiz

depart from this station:

C/ Los Herrán, 50. 01002 Vitoria-Gasteiz

Tel: 945 25 84 00. Fax: 945 28 07 69.

•  Álava-Araba Interurban Service 

Connections to all the villages of Álava-Araba.

Information:

Information:  945 18 18 18

> Bus Companies

••    AAuuttooccaarreess  ddeell  ZZaaddoorrrraa.

Condado de Treviño, 62. 09200 Miranda de

Ebro.  Tel./Fax: 947 31 02 95.

••    BBiillmmaann  BBuuss..  

Bus Station.

Tel: 945 27 71 90. Fax: 945 28 03 74.

www.bilmanbus.es

••  CCoonnttiinneennttaall  AAuuttoo. Bus Station.

Tel./fax: 945 28 64 66. 

www.continental-auto.es

••  UUnniioonnbbuuss. 

Bus Station.

Tel: 945 27 71 90. Fax: 91 5 28 02 38 

••  AAlleeggrrííaa  HHnnooss..

La Peña, 6. 01013 Vitoria-Gasteiz.

Tel: 945 25 19 00. Fax: 945 26 94 63.

••  GGrruuppoo  AAllssaa--EEnnaattccaarr::  Alsa, Turytrans, Alsa

Internacional, Intercar and grupo Enatcar.

Bus Station.

Tel: 945 25 55 09 / 942 42 22 42

Fax: 945 27 16 92. www.alsa.es

• GGrruuppoo  AArrrriiaaggaa

Portal de Gamarra, 11. Bus Station.

01013 Vitoria-Gasteiz.

Tel.: 945 28 50 00. Fax: 945 28 13 47

www.arriagabus.com 

••    LLaa  BBuurruunnddeessaa  SS..AA..

Bus Station. 

Tel. 945 26 46 26. www.autobuseslaunion.com

••    LLaa  UUnniióónn..

Bus Station. 

Tel: 945 26 46 26. www.autobuseslaunion.com

••    PPeessaa..  

Bus Station. 

Tel: 945 25 43 15 / 902 10 12 10. www.pesa.net

••    SSoocciittrraannssaa..

Bus Station. 

Tel: 945 27 71 90. Fax: 945 28 03 74

www.socitransa.com

••    VViibbaassaa..

Bus Station. 

Tel: 945 27 71 90. Fax: 945 28 03 74

www.vibasa.es

BUSES>
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Algeciras

Alicante

Alsasua

Andujar

Aranda del Duero

Badajoz

Barcelona

Benalmadena (2)

Benavente

Benidorm

Burgos

Cáceres

Cádiz

Calahorra

Cartagena

Castro

Córdoba

Coria

Estella

Fuengirola

Unionbus

Bilman Bus

Burundesa

Unionbus

Continental Auto

Alsa Grupo

Alsa Grupo

Unionbus

Vibasa

Bilman Bus

Vibasa / Continental Auto / Alsa Grupo

Alsa Grupo

Unionbus

Grupo Arriaga

Bilman Bus

Alsa Grupo

Unionbus

Alsa Grupo

Grupo Arriaga

Unionbus

Granada (combinado)

Jerez

La Bañeza

La Coruña

La Manga

Laredo

León

Logroño

Lugo

Madrid

Málaga(2)

Manzanares 

Marbella(2)

Miranda de Ebro

Murcia

Orense

Palencia

Pamplona

Pontevedra

Puebla de Sanabria

Continental Auto

Unionbus

Alsa Grupo

Alsa Grupo

Bilman-Bus

Alsa Grupo

Alsa Grupo

Continental Auto

Alsa Grupo

Continental Auto

Unionbus

Unionbus

Unionbus 

Autocares del Zadorra

Bilman Bus

Vibasa

Vibasa / Alsa Grupo

Burundesa

Vibasa

Vibasa

Unionbus

Alsa Grupo

Alsa Grupo

Unionbus

Unionbus

Alsa Grupo

Alsa Grupo

Unionbus

Continental Auto

Unionbus

Alsa Grupo

Bilman bus

Unionbus

Bilman Bus

Bilman-Bus

Alsa Grupo

Vibasa

Alsa Grupo

Alsa Grupo

Alsa Grupo

Ronda(2)

Salamanca

Salou (combined)

San Fernando

San Pedro de Alcántara(2)

Santander

Santiago de Compostela

Sevilla

Soria (combined)

Tarifa

Tarragona (combined)

Teruel

Torremolinos(2)

Torrevieja

Valencia

Valladolid

Vigo

Zalamea De La Serena

Zamora

Zaragoza

NATIONAL REGULAR BUSES FROM VITORIA-GASTEIZ

Destinations Company Company CompanyDestinations Destinations

Alemania

Alemania

Bélgica

Bélgica

Alsa-Enatcar

Socitransa

Socitransa

Alsa-Enatcar

Socitransa / Alsa Enatcar

Alsa-Enatcar

Socitransa

Alsa-Enatcar

Marruecos

Polonia

Rumania

Suiza

INTERNATIONAL REGULAR BUSES FROM VITORIA-GASTEIZ

Destinations Company Destinations Company Destinations Company

Unionbus

Arriaga Hnos.

Alsa-Enatcar

Socitransa

Francia

Gran Bretaña (Londres)

Holanda

Holanda

(2) In holiday periods: Easter, Christmas and summer.

Bizkaia
> Bilbao

BUS STATION

• CCiittiizzeenn’’ss  IInnffoorrmmaattiioonn  tteelleepphhoonnee  nnuummbbeerrss::

Tel: 010.

Tel: 94 424 17 00

• TTeerrmmiibbuuss..

C/ Luis Briñas, 12. and C/Guturbay, 1.

48013 Bilbao

Tel: 94 439 50 77. Fax: 94 442 43 83 

Not all lines depart from the bus station.

> Bus companies

TTEERRMMIIBBUUSS..

• AAuuttoobbuusseess  LLaa  UUnniióónn  AAllaavveessaa..

Tel/Fax: 94 476 50 07

www.autobuseslaunion.com

• BBiillmmaann  bbuuss,,  SS..LL..  

Tel: 94 441 44 98. Fax: 94 441 63 81

www.bilmanbus.es

• UUnniioonnbbuuss..  

Tel: 902 11 96 99. Fax: 91 5 28 02 38

• AAllssaa  GGrruuppoo..

(Alsa Intercar, Alsa Internacional, Alsa

Turytrans, Enatcar, Viacarsa, Rutas del

Cantábrico and Interurbana de Autocares). 

Information and reservations:

902 42 22 42

www.alsa.es

• CCoonnttiinneennttaall  AAuuttoo

Tel: 94 427 42 00

Fax: 94 427 19 10

www.grupocontinental.net

Despacho de billetes: 902 330 400

• PPeessaa..  

Tel: 902 10 12 10

www.pesa.net

• VViibbaassaa  //  SSoocciittrraannssaa..

Tel: 94 441 44 98

Fax: 94 441 63 81

www.socitransa.com

www.vibasa.es

BBIIZZKKAAIIBBUUSS..

• BBiizzkkaaiibbuuss..

(S.A., Transportes Colectivos, S.A.,

Cía. Autobuses Vascongados, S. A.,

Pesa Bizkaia and Eusko Tren,

Encartaciones S.A.,

Autobuses de Lujua y Aznor).

DDiippuuttaacciióónn  FFoorraall  ddee  BBiizzkkaaiiaa

((TTrraannssppoorrttss))..

Iparraguirre, 21 - 1º

Bilbao

Tel: 902 22 22 65

www.bizkaia.net
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REGULAR BUSES IN THE BASQUE COUNTRY FROM BILBAO

Destinations Company Departure Destinations Company Departure

Arrespalditza / Bizkaibus Luis Briñas
Respalditza

Artea Bizkaibus c/ Bailén

Artea Bizkaibus Termibus

Artziniega Bizkaibus Luis Briñas

Bakio Bizkaibus c/ Moyua

Balmaseda Continental auto Termibus

Barakaldo Bizkaibus c/ Hurtado de Amezaga

Basauri Bizkaibus c/ Bailén

Bergara Pesa Termibus

Bermeo Bizkaibus c/ Hurtado de Amezaga
and Plaza Moyua

Derio-Parque Bizkaibus Plaza Moyua
Tecnológico

Donostia-San Sebastián Alsa Grupo / Pesa Termibus

Durango Bizkaibus Termibus and Hurtado de 
Amezaga

Eibar Bizkaibus Termibus and Hurtado de 
Amezaga

Elorrio Bizkaibus Termibus

Ermua Bizkaibus Termibus and Hurtado de 
Amezaga

Etxebarri Bizkaibus c/ Bailén

Galdakao Bizkaibus Termibus

Gernika Bizkaibus Termibus and Hurtado de 
Amezaga

Getxo Bizkaibus c/ Henao and c/Zunzunegi

Gordexola Bizkaibus Luis Briñas

Irun/Hendaia Alsa Grupo Termibus

Lanestosa Bizkaibus Termibus

Larrabetzu Bizkaibus c/ Bailén and
Arenal (San Nicolás)

Leioa (UPV) Bizkaibus Abando, Zabalburu, 
Termibus.

Leioa (Centro) Bizkaibus J.A. Zunzunegui, Gran Vía, 
and Plaza Mayor.

Lekeitio Bizkaibus Termibus.

Loiu (aeropuerto) Bizkaibus Termibus and Plaza Mayor.

Loiu Bizkaibus J.A. Zunzunegui and Gran 
Vía.

Mundaka Bizkaibus Hurtado de Amézaga.

Mungia Bizkaibus Plaza Moyua

Muskiz Bizkaibus Hurtado de Amezaga

Ondarroa Bizkaibus Termibus

Oñati Pesa Termibus

Orozko Bizkaibus c/ Bailen

Portugalete Bizkaibus Hurtado de Amezaga 
and Gran Vía, 4

Santurtzi Bizkaibus Hurtado de Amezaga 
and Gran Vía, 4

Sestao Bizkaibus c/ Hurtado de Amezaga

Sondika Bizkaibus Arenal (San 
Nicolás) and Moyua

Tolosa Pesa Termibus

Ugao-Miraballes Bizkaibus c/ Bailén

Vitoria-Gasteiz Autobuses La Unión Alavesa Termibus

Zamudio Bizkaibus Arenal (San Nicolás) and 
Plaza Moyúa

Zaratamo Bizkaibus c/ Bailén

Zeanuri Bizkaibus Termibus and Hurtado de 
Amezaga

Zeberio Bizkaibus c/ Bailén

Zumarraga Pesa Termibus

NATIONAL REGULAR BUSES FROM BILBAO

Destinations Company Departure Destinations Company Departure
Algeciras

Alicante

Andujar

Badajoz

Barcelona

Belorado

Benalmadena(2)

Benidorm

Burgos

Cádiz

Unionbus

Bilman Bus

Unionbus

Alsa Grupo

Alsa Grupo

La Unión Alavesa

Unionbus

Bilman Bus

Continental Auto 

Unionbus

Termibus

Termibus

Termibus

Termibus

Termibus

Termibus

Termibus

Termibus

Termibus

Termibus

Bilman Bus

Encartaciones

Unionbus

Alsa Grupo

Unionbus

Bilman Bus 

Alsa Grupo

La Unión Alavesa

Unionbus

Alsa Grupo

Termibus

Termibus

Termibus

Termibus

Termibus

Termibus 

Termibus

Termibus

Termibus

Termibus

Cartagena

Castro Urdiales

Córdoba

Coria

Fuengirola(2)

Gandía(2)

Gijón

Haro

Jerez

La Coruña
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La Manga

Laredo

León

Logroño

Lugo

Madrid

Málaga(2)

Marbella(2)

Miranda de Ebro

Murcia

Manzanares

Noja(2)

Ourense

Oviedo

Palencia

Pamplona

Pontevedra

Ribadeo

Ronda(2)

Salamanca

Bilman Bus

Alsa Grupo

Continental Auto (1)/ Alsa-Enatcar

La Unión Alavesa

Alsa Grupo

Continental Auto

Unionbus

Unionbus

Continental Auto

Bilman Bus

Unionbus

Alsa Grupo

Vibasa

Alsa Grupo

Alsa Grupo

Autobuses La Unión

Vibasa / Alsa Grupo

Alsa Grupo

Unionbus

Alsa Grupo

Termibus

Termibus

Termibus

Termibus

Termibus

Termibus

Termibus

Termibus 

Termibus

Termibus

Termibus

Termibus

Termibus

Termibus

Termibus

Termibus

Termibus

Termibus

Termibus

Termibus

NATIONAL REGULAR BUSES FROM BILBAO

Destinations Company Departure
Unionbus

Bilman Bus

Alsa Grupo

Alsa Grupo

La Unión Alavesa

Alsa Grupo

Unionbus

Unionbus

Alsa Grupo

Bilman Bus

Unionbus

Bilman Bus

Alsa Grupo

Bilman Bus

Alsa Grupo

Vibasa / Alsa Grupo

Alsa Grupo

Alsa Grupo

Alsa Grupo

Termibus

Termibus

Termibus

Termibus

Termibus

Termibus

Termibus

Termibus

Termibus

Termibus

Termibus

Termibus

Termibus

Termibus

Termibus

Termibus

Termibus 

Termibus 

Termibus 

Destinations Company Departure

(1) It does not go to the capital; it only goes as far as "La Robla". (2) Only in Easter, Christmas and Summer. (3) Only in Summer.

San Fernando

San Pedro de Alcántara(2)

Santander

Stgo. de Compostela

Sto. Domingo de la C.

Santoña(2)

Sevilla

Tarifa

Tarragona

Teruel

Torremolinos(2)

Torrevieja

Tuy

Valencia

Valladolid

Vigo

Zalamea de la Serena

Zamora

Zaragoza

Gipuzkoa
> Donostia-San Sebastián

BUS STATION

• PPllaazzaa  PPííoo  XXIIII..  

Not all lines depart from the bus station.

> Bus companies
DONOSTIA-SAN SEBASTIÁN

• AAuuttoobbuusseess  llaa  GGiippuuzzccooaannaa  SS..LL..

C/ Ibaiondo 20   

20720 Azkoitia. 

Tel: 943 85 11 59

Fax: 943 85 70 72

• BBiillmmaann  BBuuss..

Pº Bizkaia 16

Tel: 943 45 75 00

Fax: 943 47 36 86

www.bilmanbus.es

• CCoonnttiinneennttaall  AAuuttoo..

Avda. Sancho el Sabio, 31.

20010 Donostia-San Sebastián.

Tel: 943 46 90 74

Fax: 943 47 50 41

www.continental-auto.es

• EEsstteelllleessaa..

Pº de Bizkaia, 17. 

20010 Donostia-San Sebastián. 

Tel: 943 47 01 15

www.laestellesa.com

OOffffiicceess:: Tel: 948 32 65 09 / 948 55 01 27

• UUnniioonnbbuuss..

Donostia-San Sebastián

Tel: 902 119 699

Fax: 91 528 02 38 

• EEuusskkoo  TTrreenn  

Pza. Easo s/n

20006 Donostia-San Sebastián. 

Client. attention:

902 54 32 10

www.euskotren.es

• GGrruuppoo  AAllssaa--EEnnaattccaarr

((BBuurruunnddeessaa,,  AAllssaa,,  TTuurryyttrraannss  aanndd

AAllssaa  IInntteerrccaarr))..

Pº de Bizkaia, 16

20010 Donostia-San Sebastián

Tel: 943 46 23 60 / 902 42 22 42

www.alsa.es

• LLaa  RRoonnccaalleessaa..

Pº de Bizkaia, 16

20010 Donostia-San Sebastián

Tel: 943 46 10 64

• PPeessaa..

TTiicckkeett  ssaalleess::

Sancho el Sabio, 33

20010 Donostia-San Sebastián

Tel: 902 10 12 10.

Fax: 943 21 95 57

OOffffiicceess::

Cº Zubiberri, 16

20018 Donostia-San Sebastián.

Tel: 902 10 12 10

Fax: 943 21 95 57

www.pesa.net

• VViibbaassaa  //  SSoocciittrraannssaa

Pº de Bizkaia, 16

20010 Donostia-San Sebastián

Tel: 943 45 75 00

Fax: 943 47 36 86

www.vibasa.es

www.socitransa.com

> Other companies
• HHiijjooss  ddee  AAnnttoonniioo  AArreeiizzaaggaa

Paseo Martutene, 3. 

20014 Donostia-San Sebastián. 

Tel: 943 45 27 08

Fax: 943 45 07 50

• AAuuttoobbuusseess  GGaarraayyaarr,,  SS..  AA..

Entidad Jauregui, 17

20120 Hernani

Tel: 943 55 66 58

Fax: 943 33 12 08

• HHeerrrriibbuuss..

Zelaimusu, 16

20180 Oiartzun. 

Tel: 943 49 18 01

Fax: 943 49 13 30

www.herribus.com

• IInntteerrbbuuss..

Txiplau Industrial State 29 - 32

20280 Hondarribia

Tel: 943 64 13 02

Fax: 943 64 14 65

www.interbus.com

• LLaa  BBaazzttaanneessaa..

Tel: 948 58 01 29.

• LLaa  GGooiizzuueettaarrrraa..

Tel: 948 51 40 37.

• TTSSSSTT..

Nagusia, 70

Lasarte-Oria

Tel: 943 36 17 41

www.tsst.info

• TToolloossaallddeeaa  BBuuss..

Tel: 943 65 06 21

Alemania

Bayona *

Bélgica

Bélgica (Bruselas)

Bulgaria

Francia

Alsa-Enatcar/Socitransa

Pesa

Alsa-Enatcar/Socitransa

Alsa-Enatcar/Socitransa

Alsa-Enatcar

Alsa-Enatcar

Termibus

Termibus

Termibus

Termibus

Termibus

Termibus

INTERNATIONAL REGULAR BUSES FROM BILBAO

Destinations Company Departure
G. Bretaña (Lon.)

Holanda

Marruecos

Rumania

Suiza

Alsa-Enatcar

Alsa-Enatcar/Socitransa

Alsa-Enatcar/Unionbus

Unionbus /Socitransa

Alsa-Enatcar /Socitransa

Termibus

Termibus

Termibus

Termibus

Termibus

Destinations Company Departure

* Stops at Biarritz, St. Jean de Luz and Hendaia.
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Alicante

Algeciras

Andújar

Ayamonte

Barcelona

Benalmadena(2)

Benidorm

Burgos

Cáceres

Cádiz

Calahorra

Cambrils*

Cartagena

Castellón*

Córdoba

Elizondo

Estella

Fuengirola

Gandia

Gijón / Oviedo

Guardamar

Huelva

Jerez

La Coruña

La Manga

León

Lérida

Lesaka

Logroño

Lugo

Madrid

Málaga(2)

Bilman Bus

Unionbus

Unionbus

Unionbus

Vibasa

Unionbus

Bilman Bus

Vibasa / Continental Auto

Alsa Grupo

Unionbus

Estellesa

La Roncalesa

Bilman Bus

Roncalesa

Unionbus

Baztanesa

Estellesa

Unionbus

Bilman Bus

Alsa Grupo

Bilman bus

Unionbus

Unionbus

Alsa Grupo

Bilman Bus

Alsa Grupo

Vibasa

Burundesa

Estellesa

Alsa Grupo

Continental Auto

Unionbus

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

NATIONAL REGULAR BUSES FROM DONOSTIA-SAN SEBASTIÁN

Destinations Company Departure
Manzanares

Marbella(2)

Miranda de Ebro

Murcia

Orense

Palencia

Pamplona

Pontevedra

Puerto de Sta. María

Ronda(2)

Salamanca

Salou

San Fernando

Santiago de los Alcazares

San Pedro de Alcantara(2)

San Pedro del Pinatar

Santa Pola

Santander

Stgo. de Compostela

Sevilla

Tarifa

Tarragona

Teruel

Torremolinos(2)

Torrevieja

Tuy

Valencia

Valladolid

Vera de Bidasoa

Vigo

Zamora

Zaragoza

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Destinations Company Departure

Alemania

Bélgica (Bruselas)

Bulgaria

Francia

Francia*

Alsa-Enatcar/Socitransa

Alsa-Enatcar/Socitransa

Alsa-Enatcar 

Alsa-Enatcar/Socitransa

Pesa

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Destinations Company Departure
Gran Bretaña

Holanda

Marruecos

Rumania

Suiza

Alsa-Enatcar

Alsa-Enatcar/Socitransa

Alsa-Enatcar/Unionbus

Alsa-Enatcar 

Alsa-Enatcar/Socitransa

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Destinations Company Departure

* Destination: Lourdes, Bayona, Biarritz, Hendaia, San Juan de Luz. (Ask about Lourdes during season).

* In winter, no direct.

Unionbus

Unionbus

Continental Auto 

Bilman Bus

Vibasa /Alsa-Enatcar

Alsa Grupo/Vibasa

Roncalesa/Baztanesa

Alsa Grupo/Vibasa

Unionbus

Unionbus

Alsa Grupo

Vibasa, Roncalesa*

Unionbus

Bilman bus

Unionbus

Bilman bus

Bilman bus

Alsa Grupo

Alsa Grupo

Bilman Bus/Unionbus/Alsa Grupo

Unionbus

Vibasa / Roncalesa*

Bilman Bus

Unionbus

Bilman Bus

Alsa Grupo

Bilman Bus

Enatcar

Bidasotarra

Alsa Grupo / Vibasa

Alsa Grupo

Roncalesa

Aeropuerto de Donostia-Sn.Sn

Aia (from Orio)

Andoain

Andoain 

Asteasu

Ataun (Not all)

Arrasate-Mondragón

Azkoitia

Azpeitia / Loiola

Beasain

Beraun

Bergara

Bilbao

Bilbao

Deba

Eibar

Elgoibar

Errenteria

Errenteria

Getaria

Hernani

Hondarribia

Irun

Irun

Interbus

Eusko Tren

Garayar/TSST

Garayar 

TSST

Estellesa

Pesa

La Guipuzcoana

La Guipuzcoana

Estellesa

Areizaga

Pesa

Pesa

Alsa-Enatcar

Pesa

Pesa / Alsa-Enatcar

Pesa

Herribus / Interbus

Herribus 

Euskotren

Garayar / Areizaga

Interbus

Interbus

Estellesa

Plaza Gipuzkoa

Plaza Pío XII

c/ Okendo / Pza. Gipuzkoa

Hospitales

Plaza de Gipuzkoa

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Okendo

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza de Gipuzkoa

Hospitales

Plaza Pío XII

c/ Okendo

Plaza de Gipuzkoa

Plaza de Gipuzkoa

Plaza Pío XII

REGULAR BUSES IN THE BASQUE COUNTRY FROM DONOSTIA-SAN SEBASTIÁN

Destinations Company Departure
Plaza Pío XII

Plaza de Gipuzkoa

Plaza Pío XII

Plaza Pío XII

Plaza de Gipuzkoa

Anoeta

Plaza Pío XII

Plaza Pío XII

Plaza Pío XII

Plaza de Gipuzkoa

Plaza de Gipuzkoa

Anoeta

c/ Okendo

Plaza Pío XII

Plaza de Gipuzkoa

Plaza Pío XII

Plaza Pío XII

Plaza de Gipuzkoa

Plaza Pío XII

Plaza Pío XII

Pza. Gipuzkoa

Plaza Pío XII

Plaza Pío XII

Destinations Company Departure

*Only in match days

INTERNATIONAL REGULAR BUSES FROM DONOSTIA-SAN SEBASTIÁN

Lasarte

Lasarte

Lekeitio

Mutriku

Oiartzun

Oiartzun 

Ondarroa

Ordizia

Orio

Pasai Antxo

Pasai Donibane

Pasai Donibane*

Pasaia San Pedro

Soraluze

Tolosa

Usurbil

Vitoria-Gasteiz

Villabona

Zarautz

Zestoa

Zubieta

Zumaia

Zumarraga

Estellesa

TSST

Pesa

Pesa

Herribus

Herribus 

Pesa

Estellesa

Eusko Tren

Interbus

Herribus

Herribus 

Areizaga

Pesa

TSST

Eusko Tren

Burundesa / Continental Auto

TSST

Eusko Tren

La Guipuzcoana

Herribus /TSST

Eusko Tren

Pesa 

(2) Only in Easter, Christmas and Summer.
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Álava-Araba
••  AAlleeggrrííaa  HHnnooss..,,  SS..AA..

La Peña, 6

01013 Vitoria-Gasteiz

Tel: 945 25 19 00 / 945 25 19 11

Fax: 945 26 94 63

carlos@autobusesalegria.com

www.alavaincoming.com/alabus

Buses and minibuses

••  AAuuttooccaarreess  AAllaabbúúss

Artapadura, 15

01013 Vitoria-Gasteiz

Tel: 945 28 28 27 / 609 42 68 62

Fax: 945 28 28 27

ALABUS.MAIL@terra.es

www.alavaincoming.com/alabus

Buses, minibuses and 

Double-decker buses

••  AAuuddiissaa  

C/ Aratz 26-28

01006 Vitoria-Gasteiz

Tel.: 945 25 01 77 / 945 13 71 79

Fax: 945 25 03 33

audisa@telefonica.net

Buses and minibuses

••  AArrrriiaallaarr

C/ Perretagana nº 4

(Jundiz Industrial State)

01015 Vitoria-Gasteiz

Tel: 945 29 04 70

Fax: 945 29 08 46

arrialar@sea.es • www.arrialar.es

Buses and minibuses

• AAuuttoobbuusseess  OOnniieevvaa  SS..LL..

C/ Virgen del Carmen, 27, 1º G

01400 Llodio

onieva@onieva.com 

www.onieva.com

Tel.: 94 672 64 45 / 636 46 81 06

Fax: 94 672 02 50

Buses and minibuses

••  CCuuaaddrraa,,  SS..AA..  

Bº Larrimbe, 25

01468 Larrinbe

Paduleta, 9

01015 Vitoria- Gasteiz

Tel: 945 89 08 04 / 669 88 60 88

Fax: 945 89 22 15

idoia@cuadrabus.com 

Los Herrán, 50.

01013 Vitoria-Gasteiz

Tel:  945 27 71 90

Buses and minibuses

www.cuadrabus.com

••  GGrraann  TTuurriissmmoo  AArraabbaa

Artapadura, 15

01013 Vitoria-Gasteiz

Tel: 945 28 37 42. Fax: 945 28 37 42

granturismo.a@terra.es

Buses and minibuses 

••  GGrruuppoo  AArrrriiaaggaa  

Portal de Gamarra, 11

01013 Vitoria-Gasteiz

Tel: 945 28 50 00

Fax: 943 28 13 47

www.arriagabus.com

www.arriagahnos.es

Buses, minibuses and transit van

••  HHiijjooss  ddee  EErrrroo,,  SS..LL..

Fueros, 18 3º izda

01200 Salvatierra-Agurain

Tel/fax: 945 30 02 38

Buses and minibuses

••  LLaa  UUnniióónn

Los Herrán, 50

01002 Vitoria-Gasteiz

Tel.: 945 26 46 26

Fax: 945 25 05 45

universitarios@autobuseslaunion.com

www.autobuseslaunion.com

Buses 

Bizkaia
••  AAlleeggrrííaa  HHnnooss..,,  SS..AA..

Parque de Act. Empresariales Ibarraberri, 

Ed. F-1. Sabino Arana, 18. 48940 Leioa

Tel: 94 474 60 83. Fax: 94 474 54 83

asunalegria@terra.es

Buses and minibuses

••  AAuuttoobbuusseess  ddee  ZZaallllaa

Bº Arzabe, 6. 48860 Zalla

Tel: 94 639 02 11. Fax: 94 667 17 78

autocares@arzabe.es

Buses and minibuses

••  AAuuttoobbuusseess  ddee  LLuujjuuaa,,  SS..LL..

Larrakoetxe Enparantza, 1. 48180 Loiu

Tel: 94 416 62 66. Fax: 94 453 06 37

administración@autobusesdelujua.com

www.autobusesdelujua.com

Buses

••  AAuuttoobbuusseess  LLaarrrreeaa,,  SS..AA..  

Bº Larrea, 17 - 48340 Amorebieta-Etxano

Tel/Fax: 94 673 00 21 • buseslarrea@terra.es

Buses and minibuses

••  AAuuttooccaarreess  OOlleeaa,,  SS..LL..  

Zezilia Gallartzagoitia, 2-bajo

48340 Amorebieta-Etxano

Tel/fax: 94 630 84 26 • aut_olea@teleline.es

Autobuses y microbuses

••  AAuuttooccaarreess  SSiimmóónn  

J.M. Barandiaran, 1. 48980 Santurtzi

Tel: 94 461 60 41. Fax: 94 483 84 30

autobusessimon@terra.es

Buses and minibuses

••  CCooooppeerr  CCaarrss

Bagaza, 11-entreplanta. 48902 Barakaldo

Tel: 94 437 27 09. Fax: 94 437 10 76

cooper.cars@euskalnet.net

Buses 

••  CCoonnttiinneennttaall  aauuttoo

Gurtubay s/n. 48013 Bilbao

Tel: 94 427 42 00 / 94 439 30 92

Fax: 94 427 87 51 • www.grupocontinental.net

Buses and minibuses

••  CCuuaaddrraa  SS..AA..  

Estación de Garellano. C/ Gurtubay, 1

48013 Bilbao

Tel: 94 441 44 98. Fax: 94 441 63 81

www.cuadrabus.com • cuadra@a-cuadra.com

Buses and minibuses

••  GGaarrccííaa

Estrada de Mala, 10. 48012 Bilbao

Tel: 94 427 58 94. Fax: 94 427 63 71

www.autocaresgarcia.com

info@autocaresgarcia.com

Buses and minibuses

••  GGooccoo  TToouurr

Bº Arregi. Condor Industrial State, Edif. C.

48340 Amorebieta. 

Tel: 94 630 82 50. Fax: 94 630 85 10

gocotour@gocotour.com

www.gocotour.com

Buses and minibuses

••  JJ..MM..VViiggiioollaa

Bº Santa Juliana, 30. 48500 Gallarta

Tel: 94 636 29 44. Fax: 94 636 26 50

www.autobusesvigiola.com

Buses and minibuses

••  LLaa  UUnniioonn  

Cº Playa Barri, 2 (Lutxana). 48950 Erandio

Tel: 94 476 50 07. Fax: 94 476 60 10

iarmendariz@autobuseslaunion.com

www.autobuseslaunion.com

Buses

••  TTrraappssaa

Ibañez de Bilbao, 8,3. 48001 Bilbao

Tel.: 902 11 01 15 / 94 424 43 09

Fax: 94 424 43 08

www.trapsa.com • info@trapsa.com

Buses and minibuses

Gipuzkoa
••  AAiizzppuurruuaa

Osinalde Industrial State 

Errotaberi kalea, 1

20170 Usurbil

Tel: 943 36 32 90

Fax: 943 36 32 96

info@autocares-aizpurua.es

www.autocares-aizpurua.es

Buses

••  AAllddaalluurr

Villa Maritxu

C/ Izarraitz 1. 

20720 Azkoitia.

Tel: 943 85 25 87

Fax: 943 85 32 83

www.aldalur.com

clientes@aldalur.com

••  AAlleeggrrííaa  HHnnooss,,  SS..  AA..

Parque de Actividades Empresariales Neinor

Igara. Pokopandegi  Bidea, 3 Nave B1

20018 Donostia- San Sebastián

Tel: 943 46 00 53

Fax: 943 46 13 28

info@autobusesalegria.com

Buses and minibuses

••  AAuuttooccaarreess  RRaammooss

Pº Oriamendi 10, 3ºB. 

20009 Donostia-San Sebastián.

Tel: 606 941 188

Tel/Fax: 943 31 22 97

Fax: 943 31 22 97

www.autocaresramos.com

info@autocaresramos.com

••  DDaarriioo,,  SS..LL..  

Avda. Pedro Muguruza, 8

20870 Elgoibar

Tel: 943 74 16 77

Fax: 943 74 35 20

Mobile phone: 607 410 410

clientes@dariobus.com

Esser Industrial State 

20800 Mendaro

Tel: 943 20 34 42

www.dariobus.com

Buses and minibuses

••  IIppaarrbbuuss

Zelaimusu, 16.

Ugaldetxo Industrial State

20180 Oiartzun

Tel: 943 49 18 01

Fax: 943 49 13 30

Mobile phone: 606 30 51 43

www.iparbus.com

herribus@iparbus.com

Buses and minibuses

••  PPeessaa

Cº de Zubiberri, 16 

20018 Donostia-San Sebastián

Tel: 902 10 12 10

comercial@pesa.net

Buses

••  TToolloossaallddeeaa  BBuuss,,  SS..LL..

Donostia Etorbidea, 9

20400 Tolosa

Tel/fax: 943 65 06 21

Buses and minibuses

••  UUllaacciiaa  BBiiddaaiiaakk  

Abendaño Industrial State, Arteta Bidea s/n,

Zarautz

Tel/fax: 943 83 44 37

www.autocares-ulacia.com

info@autocares-ulacia.com

Buses and minibuses

••  VVaalllliinnaa  BBuuss  AAuuttoo  

Txingurri, 24

20017 Donostia-San Sebastián

Tel: 943 39 38 48. Fax: 943 39 92 77

www.vallinagrupo.com

vallinabusauto@vallinagrupo.com

Buses and minibuses
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CARS ON HIRE WITHOUT DRIVER>

Álava-Araba
••  AA--RReennttaall

Portal de Arriaga nº64

01013 Vitoria-Gasteiz

Tel/Fax: 945 28 49 83

vitoria@a-rental.es

www.a-rental.es

••  AAnnccaarr..  

Paraguay, 1

01012 Vitoria-Gasteiz.

Tel: 945 24 77 83. Fax: 945 24 57 55

mobile phone: 608 87 08 50

carmelo@ancar-alquiler.com

www.ancar-alquiler.com

• AAvviiss..  

Avda. de Gasteiz, 53

Vitoria-Gasteiz

Tel: 945 24 46 12

Fax: 945 22 45 41

josecruz.lafuente@avis.es

AAiirrppoorrtt  ooffffiiccee::  

Tel: 945 27 65 39

www.avis.es

• EEuurrooppccaarr..  

Adriano VI, 29

01008 Vitoria-Gasteiz.

Tel.- Fax: 945 20 04 33

Mobile phone: 647 38 81 76

www.europcar.es

AAiirrppoorrtt  ooffffiiccee::  Tel: 945 16 36 44

• HHeerrttzz..  

C.C. El Boulevard. Zaramaga 1

Local 25C

01013 Vitoria-Gasteiz

Tel.: 945 26 55 90

Fax: 945 12 16 08

www.hertz.es

• NNaattiioonnaall  AAtteessaa..  

Portal de Betoño, 11

01013 Vitoria-Gasteiz

Tel: 945 27 10 12

Fax: 945 27 98 96

315@atesa.es

www.atesa.es

••  TTeeccnnoo--RReenntt

Portal de Gamarra, 56

01013 Vitoria-Gasteiz.

Tel: 945 12 32 53

Fax: 945 28 04 33

Bizkaia
• AA..  RReennttaall..  

Pérez Galdós, 22-24

48010 Bilbao

Tel: 94 427 07 81. Fax: 94 441 73 24

E-mail: bilbao@a-rental.es

www.a-rental.es

• AAllqquuiibbiillbboo..  

Gral. Eguía, 20

48010 Bilbao.

Tel: 94 441 20 12. Fax: 94 427 38 42

Tel. reservas: 902 32 32 20

clientes@alquibilbo.com

www.alquibilbo.com

• AAvvaall  RReenntt  AA  CCaarr

Erletxe Industrial State, pab. 18 - plataforma K. 

48960 Galdakao

Tel: 94 600 90 21. Fax: 94 600 90 22

www.avalrentacar.es

bilboautorenting@euskalnet.net

• AAuuttooss  RRiioojjaa..  

Ntra. Sra. Begoña, 6

48980 Santurtzi

Tel. /fax: 94 461 37 02

autosrioja@ya.com

• AAvviiss..  

- Dr. Areilza, 34

48010 Bilbao.

Tel: 94 427 57 60. Fax: 94 427 60 12

- Larrauri 1C, Hotel Andrea. 

Edif. Arteaga Centrum

48160 Derio

Tel.: 94 454 30 02

- Loiu airport.

48180 Loiu

Tel: 94 486 96 49. Fax: 94 453 12 09

- Gobelaurre, 45

48930 Getxo

Tel: 94 431 63 95. Fax: 94 601 89 32

www.avis.es

• BBeerraannggooccaarr..

Sabino Arana, 17

48640 Berango

Tel: 94 668 20 31/ 668 23 23. Fax: 94 668 20 31

www.berangocar.com

berangocar@berangocar.com

• EEuurrooppccaarr..  

- Ldo. Poza, 56

48013 Bilbao

Tel.: 902 105 055 

Tel: 94 442 22 26. Fax: 94 442 28 49

- Bilbao-Abando railway station.

Plaza Circular, 2

48008 Bilbao

Tel: 94 423 93 90. Fax: 94 423 22 54

- Loiu airport

Tel. 94 439 78 70. Fax: 94 471 00 00

www.europcar.es

• HHeerrttzz..  

- Plaza Pio X, 2

Deusto Bridge

48014 Bilbao

Tel: 94 415 36 77. Fax: 94 416 65 74

- Loiu airport

Tel. 94 453 09 31. Fax. 94 453 05 52

spbio60@hertz.es

www.hertz.es

• NNaattiioonnaall  AAtteessaa..  

- Sabino Arana, 9

48013 Bilbao

Tel: 94 442 32 90. Fax: 94 427 12 42

300@atesa.es

- Abando station. Plaza Circular, 2

48008 Bilbao

Tel: 94 423 42 85. Fax: 94 424 27 19

319@atesa.es

- Loiu airport

48160 Loiu

Tel: 94 453 33 40

307@atesa.es

www.atesa.es

• SSíí  RReenntt  aa  CCaarr

C/ Rodriguez Arias, 51

48011 Bilbao

Tel: 94 439 99 75. Fax: 94 439 99 76

bilbao@sirentacar.com

www.sirentacar.com

Gipuzkoa
• AAvviiss..  

Triunfo, 2. 

20007 Donostia-San Sebastián.

Tel: 943 46 15 56

Fax: 943 46 15 27

www.avis.com

AAiirrppoorrtt  ooffffiiccee::  

Tel.: 943 66 85 48. Fax: 943 64 45 16

• BBuuddggeett..  

Avda. Alcalde José Elósegui, 112.

20016 Donostia-San Sebastián

Tel: 943 39 29 45

Fax: 943 39 55 31

budget@infonegocio.com

• EEuurrooppccaarr..  

- Pº de Francia, s/n

(RENFE station)

20012 Donostia-San Sebastián

Tel: 943 32 23 04 / 943 29 00 00

Tel: 943 29 07 00

- Lope de Irigoyen, 9

20301 Irun

Tel: 943 61 28 99

Fax: 943 61 87 96

- AAiirrppoorrtt  ooffffiiccee::  

Tel: 943 66 85 30.

www.europcar.es

• HHeerrttzz..  

Garbera Shopping Mall

Travesía de Garbera, 1

(Stall)

20017 Donostia-San Sebastián

Tel: 943 39 22 23

Fax: 943 39 21 85

- AAiirrppoorrtt  ooffffiiccee::  

943 66 85 66

www.hertz.es

• LLeeggaassaa::  

Lope de Irigoyen, 9 - bajo

20301 Irun

Tel: 943 61 28 66 / 99

Fax: 943 61 87 96

clegasa@terra.es

• NNaattiioonnaall  AAtteessaa..  

Gregorio Ordóñez, 10 bajo.

20011 Donostia-San Sebastián

Tel: 943 46 30 13

Fax: 943 46 32 20

301@atesa.es

www.atesa.es

• ZZuubbeellddiiaa..  

Beltzaren Kalea, 3 -1º Izda. 

20268 Amezketa

Tel: 943 65 31 74 / 629 89 36 09

Fax: 943 65 49 28

Mobile phone: 689 805 040

www.zubeldia-rent.com

E-mail: zubeldia@zubeldia-rent.com
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CARS ON HIRE WITH DRIVER>

Álava-Araba
••  SSEERRCCOOLLUUXX..

SSeerrvviicciioo  ddee  ccoocchheess  ddee  lluujjoo  ddee  ÁÁllaavvaa,,  SS..LL..

Portal de Gamarra, 11 - Pab. 3.

01013 Vitoria-Gasteiz 

Tel: 945 27 69 69 / 629 46 88 00

Fax: 945 27 59 59

www.sercolux.com

sercolux@sercolux.com.

Bizkaia
••  EEllaaddiioo  EEmmpprreessaa  JJoovveenn,,  SS..AA..LL..

Novia Salcedo, 36

48012 Bilbao

Tel: 94 427 16 34

Fax: 94 427 59 19

E-mail: clientes@autoseladio.com

www.autoseladio.com

••  EEuusskkaallccaarr..

Plaza General Latorre, 2

48012 Bilbao

Tel: 94 441 16 16

Fax: 94 441 59 59

E-mail: euskalcar@euskalnet.net

Gipuzkoa
••  SSuuiittaall..  

C/ Azkuene, 17 bajo

(Trintxerpe)

20017 Donostia-San Sebastián

Tel: 943 39 68 40

Fax: 943 39 49 59

E-mail: vehiculos@suital.es

www.suital.es

••  VVaalllliinnaa  BBuuss  --  AAuuttoo

Txingurri, 24. 20017

Donostia-San Sebastián

Tel: 943 39 38 48

Fax: 943 39 92 77

E-mail: vallinabusauto@vallinagrupo.com

www.vallinagrupo.com

O.T.A. PARKING SYSTEM>

Álava-Araba
••  VViittoorriiaa--GGaasstteeiizz.. Tel. info.: 945 23 41 17 

Bizkaia
••  BBiillbbaaoo..  Tel. info.:  94 470 10 47

••  GGeettxxoo..  Tel. info.:  94 463 76 20

••  BBaarraakkaallddoo..  Tel. info.: 94 437 01 28

••  GGeerrnniikkaa..  Tel. info.:  94 625 73 19

••  SSooppeellaannaa.. Tel. info.:  94 676 05 40

••  BBaakkiioo..  Tel. info.:  94 676 05 40 (only summer)

••  DDuurraannggoo..  Tel. info.:  94 620 05 12

Gipuzkoa
••  DDoonnoossttiiaa--SSaann  SSeebbaassttiiáánn..  Tel. info.: 943 45 88 22

••  TToolloossaa..  Tel. info.: 943 67 08 52

••  EErrrreenntteerriiaa..  Tel. info.: 943 34 54 53

••  IIrruunn..  Tel. info.: 943 62 10 34

••  HHoonnddaarrrriiaa..  Tel. info.: 902 20 30 99

••  ZZaarraauuttzz..  Tel. info.: 943 83 22 63

••  OOrriioo::  (only summer)

••  DDeebbaa..  Tel. info.: 943 19 28 40 (Town Council)  

The OTA parking areas are delimited by broken lines, indicating the parking direction. The different types of parking areas show different colours that set

the price and parking time limit in each case.

Beside the three capital cities of the Basque Country, many localities have this parking system:

TAXIS>

Álava-Araba
••  RRaaddiioo  TTaaxxii  GGaasstteeiizz,,  SS..AA..

Santa Mª, 9-3º. 

01001 Vitoria-Gasteiz

Tel: 945 27 35 00

Fax: 945 27 36 99

rtaxi@rtaxi.e.telefonica.net

••  TTaaxxiiss  ffoorr  ddiissaabblleedd  ppeeooppllee

Mobile phone: 670 87 01 44 • 670 87 02 45

Bizkaia
••  AAssoocciiaacciióónn  RRaaddiioo  TTaaxxii  BBiizzkkaaiiaa--TTeelleettaaxxii  BBiillbbaaoo

Gordóniz, 44-6º. Dptos. 1, 2 y 3

48012 Bilbao. 

Tel: 94 410 21 21 / 421 87 50

••  RRaaddiioo  TTaaxxii  BBiillbbaaoo

Xalbador, 1

48002 Bilbao.

Tel: 94 444 88 88

Fax: 94 444 44 00

••  RRaaddiioo  TTaaxxii  FFeemmaaddee

Txorierri, 17 Lonja. Mirador Lamiako

Tel: 94 480 09 09

Fax: 94 464 40 97

••  RRaaddiioo  TTaaxxii  GGeettxxoo

Martikoena, 16

48991 Getxo

Tel: 94 491 53 53

••  RRaaddiioo  TTaaxxii  NNeerrvviióónn

Gordoniz, 44,4º Dpto. 5

48002 Bilbao.

Tel: 94 426 90 26. Fax: 94 422 06 88

astane@telefonica.net

Gipuzkoa
••  RRaaddiioo  TTaaxxii  DDoonnoossttii..  

Cuesta Aldapeta, 16

Villa Esmeralda.

20009 Donostia-San Sebastián.

Tel: 943 46 46 46

Fax: 943 46 53 30

taxidonosti@terra.es

www.radiotaxidonosti.com

••  TTeellee--TTaaxxii  VVaalllliinnaa..  

Pº Txingurri, 24. 

20017 Donostia-San Sebastián.

Tel: 943 40 40 40

Fax: 943 39 92 77

E-mail: vallinabusauto@vallinagrupo.com

www.vallinagrupo.com
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RAILWAY TRANSPORT

Agurain/Salvatierra
de Álava

GIPUZKOA

ÁLAVA-ARABA

BIZKAIA

Hondarribia

Errenteria

Pasaia Irun

Andoain

Hernani

Donostia-San
Sebastián

Tolosa

Ordizia

Beasain
Oñati

Legazpi

Zerain

Azkoitia

Markina-Xemein

Azpeitia

Zumarraga

Bergara

Lazkao

Antzuola

Elgoibar
Aia

Getaria
Zarautz

Zumaia
Orio

Urnieta

Billabona

Amezketa

Abaltzisketa

Araia

Zalduondo
Vitoria-Gasteiz

Nanclares de Oca
Armentia

Murgia

Gopegi

Leintz-GatzagaLegutiano

Eskoriatza

Iruña de Oca

Mendoza

Zambrana

Labastida

Añana

Peñacerrada

Lagrán

Laguardia

Oyón-Oion

Campezo

Arraia-Maeztu

Bernedo

Villanueva de
Valdegovia

Orduña

Bilbao

Sestao

Amurrio

Balmaseda

Llodio

Basauri

Galdakao

Gernika-Lumo

Zalla

Barakaldo

Leioa

Sopuerta

Artziniega
Orozko

Santurtzi

Ugao-
Miraballes

Bermeo

Elorrio

Getxo

Urkiola

Durango

Ondarroa

Mungia
Plentzia

Arrasate

Amorebieta-Etxano

Kortezubi

Lekeitio

Portugalete

Muskiz

Ortuella
Valle de

Trápaga-
Trapagaran

Sodupe
Aranguren

Güeñes

Arcentales

Carranza

Derio
Lezama

Mundaka

Deba

Eibar

Oiartzun

Busturia

Alegia

Main stations

RENFE line

EUSKOTREN line

FEVE line

Álava-Araba
> Railway Stations in Vitoria-Gasteiz
••  RREENNFFEE  rraaiillwwaayy  ssttaattiioonn::

C/ Eduardo Dato, 46. Vitoria-Gasteiz

Tel. 902 24 02 02. Fax: 945 14 33 33

www.renfe.es

SSeerrvviicceess:: Taxis, Cafe, Restaurant, Cloakroom,

Accessible for disabled people , Luggage

trolleys, Access to bus terminal, Access to train

terminal, Post Office,  Public telephone.

> DESTINATIONS:

••  Services to the Basque Country, national and

international.

NNoottee:: For detailed information on destinations,

timetables and frequency of trains, call the

given numbers.

IInntteerrmmooddaall  MMeerrcchhaannddiissee  aanndd  RREENNFFEE  ssttaattiioonn::

Júndiz Industrial State 

Lermandabide, s/n. 

01195 Vitoria-Gasteiz

Tel./fax: 945 29 07 34

Bizkaia
> Companies and commercial
adresses in Bilbao

••  RReennffee  ((SSppaanniisshh  NNaattiioonnaall

RRaaiillwwaayy  RRaacckk))..

Pza. Circular, 2. 48008 Bilbao.

Tel: 902 24 02 02 / 94 487 92 22

clientebilbao@renfe.es

www.renfe.es

••  FF..EE..VV..EE..  ((NNaarrrrooww  TTrraacckk  RRaaiillwwaayyss))  

Bailén, 2. 48003 Bilbao

info@feve.es • www.feve.es

Tel: 94 425 06 15. Fax: 94 425 06 10

••  EEuusskkoo  TTrreenn..

Atxuri, 6. 48006 Bilbao

Customer helpline: 902 54 32 10

Offices telephone: 94 401 99 00

Fax: 94 401 99 01

attcliente@euskotren.es • www.euskotren.es

> Railway Stations in Bilbao
••  SSttaattiioonn  ooff  AAbbaannddoo  ((RREENNFFEE))

Plaza Circular, 2. 

48008 Bilbao.

Tel: 902 24 02 02.

RReesseerrvvaattiioonn  tteelleepphhoonnee:: 902 24 02 02.

SSeerrvviicceess:: Taxis, Banks-Cash Dispensers,

Bookshop-press- magazines, Café,

Restaurant, Comercial centre, Escalator,

Lifts, Cloakroom, Metro Departure, Public

Telephone, Buses.

••  LLaa  CCoonnccoorrddiiaa  SSttaattiioonn  ((FF..EE..VV..EE..))

Bailén, 2. 

48003 Bilbao

Tel: 94 425 06 15

SSeerrvviicceess  Taxi, Bookshop- press- magazines,

Cafe, Restaurant, Public Telephone, Mailbox.

••  CCaassccoo  VViieejjoo  ZZaazzppiikkaalleeaakk  SSttaattiioonn  ((EEuusskkoo  TTrreenn))

Plaza San Nicolás, s/n. 

48005 Bilbao. 

(entrance to plazuela San Nicolás)

Tel: 902 54 32 10

••  EEssttaacciióónn  ddee  AAttxxuurrii    

((EEuusskkoo  TTrreenn))

Atxuri, 6-8. 

48006 Bilbao.

Tel: 94 401 99 00

Fax: 94 401 99 01

SSeerrvviicceess::  Taxi, Banks- Cash Dispensers,

Bookshop- press- magazines, Public Telephone,

Mailbox.

A train-rental service also exist, and tramway.

••  ZZaabbaallbbuurruu  SSttaattiioonn  ((RREENNFFEE))

García Salazar, s/n. 

48003 Bilbao

Tel: 902 24 02 02

SSeerrvviicceess::  Escalator, Public telephone.

••  SSttaattiioonn  ooff  AAuuttoonnoommííaa  ((RREENNFFEE))

María Díaz de Haro, s/n. 

48010 Bilbao

Tel: 902 24 02 02

SSeerrvviicceess::  Escalator, Lifts, Newsstand,

Accessible for disabled people.

••  SSaann  MMaammééss  SSttaattiioonn  ((RREENNFFEE))

Luis Briñas, s/n. 

48013 Bilbao. 

Tel: 902 24 02 02

SSeerrvviicceess:: Escalator, Lifts, Metro-Bilbao and

Termibus connection, Accessible for disabled

people .

••  SSttaattiioonn  ooff  AAmmeettzzoollaa  ((RREENNFFEE))

Gordóniz, s/n. 

48012 Bilbao

Tel: 902 24 02 02

SSeerrvviicceess:: Escalator, Feve Connection and lifts,

Accessible for disabled people .
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> DESTINATIONS:

••  Services to the Basque Country and national.

NNoottee:: For detailed information on destinations,

timetables and frequency of trains, call the

given numbers.

> Bilbao Underground 
••  CCeennttrraall  ooffffiiccee::  

C/ Navarra, 2. 48001 Bilbao. 

Tel: 94 425 40 00. Fax: 94 425 40 39

www.metrobilbao.net • info@metrobilbao.net

••  CCuussttoommeerr  ccaarree  ooffffiiccee::    Tel.: 94 425 40 25

• Areeta-Ibaigane, 17. Getxo.

• Estación de Metro San Ignacio.

• Estación de Metro del Casco Viejo.

• Estación Ansio.

> Bilbao Tramway
••  CCeennttrraall  OOffffiiccee::  

C/ Atxuri, 6. 48006 Bilbao. 

Tel. Información: 902 54 32 10. Fax: 94 401 99 54

www.euskotran.es

attcliente@euskotren.es

Gipuzkoa

> Companies and commercial
adresses in Donostia-San Sebastián

••  RREENNFFEE  ((SSppaanniisshh  NNaattiioonnaall  RRaaiillwwaayy  RRaacckk))..

TTiicckkeett  SSeelllliinngg  aanndd  BBooookkiinngg  OOffffiiccee  ffoorr

TTrraavveell  AAggeenncciieess  oonnllyy::

C/ Camino, 1. 

20004 Donostia-San Sebastián.

Information and ticket booking:

Tel.: 902 24 02 02

Asista

(Agency Assistance)

Tel.: 902 10 52 05

••  EEuusskkoo  TTrreenn  

Offices are site in the same railway station: 

Plaza Easo, s/n. 

20006 Donostia-San Sebastián

Tel: 943 01 35 00

Fax: 943 01 35 35

Customer helpline: 

902 543 210

> Stations in 
Gipuzkoa
In Donostia-San Sebastián there are two

railway stations, and in the province the RENFE

station of Irun is the starting point of the trains

of such company.

••  DDoonnoossttiiaa--SSaann  SSeebbaassttiiáánn  SSttaattiioonn  ((RREENNFFEE))::  

Ticket sales for the public. 

Paseo de Francia, s/n.

20012 Donostia-San Sebastián.

Information and ticket booking.

Tel: 902 24 02 02.

www.renfe.es

SSeerrvviicceess::

Taxi, Bookshops-press magazines, Cafe,

Restaurant, Hotel, Accessible for  disabled

people , Car hire, Cash dispenser, Luggage

trolleys, Access to bus terminal, Access to train

terminal, Left-luggage locker, Tourist Office

(Summer), Car park, Newspapers and

magazines, Public telephone. 

••  EEssttaacciióónn  ddee  IIrruunn  ((RReennffee))::

C/ Estación, s/n. 20301 Irun. 

Information and ticket booking:

Tel: 902 24 02 02 / 943 64 97 87

SSeerrvviicceess::  Taxi,  Bookshop-press-magazines,

Cafe, Post Office, Accessible for disabled

people, Cash dispenser, Luggage trolleys,

Access to bus terminal, Access to train

terminal, Left-luggage locker, Car park,

Restaurant, Public telephone.

••  SSttaattiioonn  ooff  AAmmaarraa  ((EEuusskkoo  TTrreenn))::

Plaza Easo, s/n. 

20006 Donostia-San Sebastián.

Tel: 943 01 35 00. 

Fax: 943 01 35 35.

Customer care office telephone: 902 54 32 10

E-mail: attcliente@euskotren.es

www.euskotren.es

SSeerrvviicceess::  Cafe, Customer care office

••  GGrrooss  SSuubbuurrbbaann  TTrraaiinn  SSttaattiioonn  ((RREENNFFEE))::

C/ Misericordia, 7. 

20001 Donostia-San Sebastián

Information and reservations: 

Tel: 902 24 02 02

SSeerrvviicceess::  

Accessible for disabled people, lifts.

> DESTINATIONS:

••  Services to the Basque Country, national and

international.

NNoottee:: For detailed information on destinations,

timetables and frequency of trains, call the

given numbers.

REGULAR MARITIME TRANSPORT

Bizkaia

> Ferry 
Santurtzi-Portsmouth-Santurtzi

••  NNaammee  ooff  tthhee  SShhiipp::  

“Pride of Bilbao”.

••  CCaappaacciittyy::

2.500 passengers, 300 crew members, 600

vehicles ó 62 lorries.

••  CChhaarraacctteerriissttiiccss::

179 m. in length and 29 m. in breadth. 2,375 beds,

762 cabins, all with complete bathroom. The luxury

cabins also come with a TV, telephone and room

service. The suites have an independent lounge

and extra bathroom. Nine floors: 2 floors with cars

and seven for passengers service. Heliport, access

for phisically handicapped people, lifts.

••  SSeerrvviicceess::

Auditorium, bars, cafe, casino,  cinemas, disco,

gym, playpen, hairdresser’s and beauty salon,

swimming pools, restaurants, conference

rooms, cards room, video-games room,

infirmary, exchange bureau, saunas and

solarium, shop, jacuzzi.

Information and opportunity to watch marine

mammals.

••  FFrreeqquueennccyy::

Departures every three days from both ports.

> INFORMATION AND RESERVATION:
••  SSppaaiinn..

P&O EUROPEAN FERRIES (Bizkaia), S.A.

C/ Cosme Echevarrieta, 1. 48009 Bilbao

Tel: 902 02 04 61. Fax: 94 423 54 96

bilbao.reservations@poferries.com

www.poferries.com

> Marítime Station of Santurtzi
P&O EUROPEAN FERRIES (Bizkaia), S.A.

>EQUIPMENT AND SERVICES: 

••  PP&&OO  OOffffiicceess: Passengers and tourist and

commercial vehicles check in.

••  BBaassqquuee  GGoovveerrnnmmeenntt  TToouurriisstt  OOffffiiccee::

Tel: 94 483 90 24

••  PPrreesseenntt  sshhooppss, magazines and typical products.

••  CCaafféé::  hot and cold drinks, snack.

••  SSeerrvviicceess:: waiting room, w.c., Customs Police,

car and bus parking.

••  TTeelleepphhoonneess::  euros and telephone card (Spanish

telephone company).

••  TTaaxxiiss..

> OTHER NEARBY SERVICES:

••  NNeeaarreesstt  rraaiillwwaayy  ssttaattiioonn (10 min.)

••  NNeeaarreesstt  bbuuss  ssttoopp (10 min.)

••  TToouurriissmm  OOffffiiccee::  

Avda. Cristobal Murrieta, s/n. Santurtzi. 

Tel: 94 483 94 94

••  AAcccceessss:: From Bilbao:

BByy  bbuuss:: BIZKAIBUS. Tel. 902 22 22 65.

Direct line A-3151. From Gran Vía 4.

Line with stops A-3115. From Hurtado de

Amézaga.

BByy  ttrraaiinn::    RENFE. Tel. 94 423 86 23, Departs

Station of Abando. C/ Hurtado de Amezaga s/n.

BByy  rrooaadd:: A-8 to Santander and turn off at

SANTURTZI PUERTO.

> Maritime Station of Portsmouth
P&O FERRIES.

> EQUIPMENT AND SERVICES:

••  PP&&OO  OOffffiicceess Check in Passengers and vehicles

tourist.

Tel: 00 44 2392 81 81 35 / 6

Fax: 004 4239 2301 050

••  PPrreesseenntt  sshhooppss, magazines, cooling drink, hot

drinks and snack dispensers, café.

••  SSeerrvviicceess::  waiting room, customs police,

immigration, w.c., cars and bus parking,

telephones, taxis. Bus service. Numerous

destinations. Telephones, British currency and

local cards.

••  OOtthheerr  nneeaarrbbyy  sseerrvviicceess::

TToouurriissmm  OOffffiicceess::

• TThhee  HHaarrdd.. Portsmouth PO1 3 QJ.

Tel: 00 44 2392 83 40 86

Fax: 00 44 2392 83 49 75
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TOURIST TRANSPORT

Bizkaia

> Routes and Trips

••    SSeessttaaoo--SSaannttuurrttzzii--GGeettxxoo..  

EEuusskkaallhheerrrriiaa  BBooaatt

EEvveerryyddaayy  iinn  Easter, July and August. In June at

weekends.

- Agrupación de Boteros de Portugalete.

Tel: 94 496 47 03 / 670 60 47 44

••    RRuuttaa  EEll  AAbbrraa..  

All year. 4-hours trip.

GGeettxxoo--  CCaassttrroo--  GGeettxxoo  oorr  GGeettxxoo--  GGoorrlliizz--  GGeettxxoo

rroouuttee::  

All year. Saturdays and Sundays. Full-day trip.

Mini cruise for 4 people. (At least).

GGeettxxoo--BBeerrmmeeoo--GGeettxxoo  oorr  GGeettxxoo--LLeekkeeiittiioo--GGeettxxoo

rroouuttee::

All year, except winter. Weekend trip.

GGeettxxoo--  SSaann  JJuuaann  ddee  LLuuzz--  GGeettxxoo  oorr  GGeettxxoo--

HHoonnddaarrrriibbiiaa--  GGeettxxoo  rroouuttee::

Only summer. Full-week trip.

- Information and reservation:

Getxo tourist office: Tel: 94 491 08 00 

www.getxo.net / infoturismo@getxo.net

Seats are sold one by one.

> Pleasure Boat Service Companies

••    AAggrruuppaacciióónn  ddee  BBootteerrooss  ddee  PPoorrttuuggaalleettee..

Plaza del Solar s/n.

48920 Portugalete.

Tel: 94 496 47 03 / 608 97 12 94 / 670 60 47 44

Fax: 94 472 31 97.

Boat renting for custom-designed itineraries.

••    AAss  ddee  GGuuííaa..

Villa de Plentzia, 6 bajo. 

48930 Las Arenas-Getxo.

Tel./Fax: 94 480 07 44

www.asdeguia.info

asdeguia@asdeguia.info

Boat renting, sailing routes: half-day, one day,

weekend, whole week and stag parties.

••    AAttuunnttxxoo

Kutxio, 2-1ºA

48370 Bermeo 

Tel.: 662 25 00 11

www.atuntxo.com • info@atuntxo.com 

Cruises and trips 

••    EEssccuueellaa  NNááuuttiiccaa    SSoottaavveennttoo

Las Mercedes 8 Bajo-C

48930 Las Arenas (Getxo) 

Tel.: 94 491 38 01. Mobile phone: 626 89 09 95 

Fax: 94 480 72 08

www.sotaventonline.com

info@sotaventonline.com

Departures from Getxo for groups of

individuals or companies.

••    HHeeggaalluuzzee  IIttssaass  ZZeerrbbiittzzuuaakk

Muelle Puerto Viejo

48370 Bermeo

Tel: 677 25 60 92 / 666 79  10 21

www.hegaluze.com

info@hegaluze.com

Boat trips through the Basque Coast 

••    NNááuuttiiccaa  GGeettxxoo

Etxe Taldea, 3. Mendipe. 48510 Trapagaran

Tel: 609 98 59 77

nauticagetxo@terra.es

www.nauticagetxo.com

Boat renting, sailing routes: half-day, one day,

weekend, whole week…

••    NNááuuttiiccaa  LLaarrrriinnaaggaa--SSaannttíínn

C/ Monte Ikea, 15-2ºF. 48940 Leioa

Tel: 639 13 71 09 / 94 607 03 82

www.nauticalarrinaga.com

reservas@nauticalarrinaga.com

Sailing boat renting, cetacean watching, trips..

••    LLeettee  YYaacchhtt  SSeerrvviicceess

Estartetxe, 13 - 15. 48940 Leioa

Tel: 607 84 30 07

lakapitana@hotmail.com

www.LETE5.com

Short trips, day-trips, romantic sunsets, and

long trips to be negotiated.

••    MMaattxxiittxxaakkoo  NNaauuttiikkaa  SS..LL..::

Portuzarra, 15. 48370 Bermeo

Tel.: 678 84 41 28

www.matxitxako.net

info@matxitxako.net

Sailing trips.

••    RRuummbboo  NNoorrttee  YYaacchhtt  CClluubb

Avda. del Ferrocarril 8, 1ºC. 48013 Bilbao

Tel: 94 442 40 05 / 600 91 01 31 

Fax: 94 441 76 80

www.rumbonorte.es

info@rumbonorte.es

Sailing boat renting, sailing trips, sailing

courses…

••    SSeeggeemmaarr

C/ Manuel Calvo, 20-22. 48920 Portugalete.

Tel: 94 496 25 11 . Fax: 94 496 77 35

Technical Assistance phone: 94 496 25 11

segemar@amarradoresbio.com

www.amarradoresbio.com

Every day river mini-cruises for groups on

request.

Bilbao-Santurtzi and Bilbao-Las Arenas-Bilbao

••    SShhaacckklleettoonn

C/ Sipiri, 8- 11st floor, Department 8,

48600 Sopelana

Tel.: 902 99 53 85 / 630 59 27 53 

www.shackleton-sail.com  

sail@shackleton.info  

••    TTrreettzzaakk

Licenciado Poza, 50 bis (back street).

48011 Bilbao

Tel./Fax: 94 442 52 60

tretzak@hotmail.com • www.tretzak.com

Boat renting.

••    TTxxoo!!  BBeellaauunnttzziiaa

Nasa Kalea, 15- bajo

48700 Ondarroa

Tel.: 946 13 42 59. Fax: 946 13 41 89

Mobile phone: 659 58 13 89

junetorri@euskalnet.net

Sailing trips.

••  44XX44  OOcciioo  AAvveennttuurraa

Zintaduiko Jarduera Gunea, nº 9

48130 Bakio

Tel.: 94 619 41 38 / 609 64 89 99

www.4x4ocioaventura.com

bakio@4x4ocioaventura.com

Boat and sailing trips 

Gipuzkoa

> Routes and Trips

••    SSeeaa  TTrriippss  ""CCiiuuddaadd  ddee  SSaann  SSeebbaassttiiáánn""  BBooaatt

From June to September.

Mini-cruises and trips through La Concha Bay.

Departures: Fishing Port (close to the Aquarium).

Itsas Tour S.L. Tel: 943 28 14 88 / 670 97 78 77

••    SShhiippppiinngg  rroouuttee  HHoonnddaarrrriibbiiaa--HHeennddaayyaa..

All the year.

Departure: Paseo de Butrón.

Jolaski, S.L. Tel: 943 61 64 47. Fax: 943 64 50 89

www.jolaski.com

••    SSeerrvviiccee  ttoo  SSaannttaa  CCllaarraa  IIssllaanndd..

(From 1st June to 30th September)

Departure from 10:00 to 20:00 every half an

hour from the port hut (Old Part).

Tel: 943 00 04 50 / 616 58 34 92

> Pleasure Boat Service Companies

••    BBeeggii  BBiissttaann

C/ Puio 2, 2º B. 20009 Donostia-San Sebastián

Tel: 657 794 677. Fax: 943 31 33 56

begi-bistan@terra.es

www.begi-bistan.com • www.itsas-begi.com

Boat trips from San Sebastian, Orio, Getaria,

Zumaia, Deba and Mutriku ports, with or

without guide, stag parties and activities for

companies.

••  GGeettaarrii  CChhaarrtteerr  SS..LL..

Txoritompe Kalea 34-35. 20808 Getaria

Mobile phone: 676 50 93 12 / 627 93 03 30

www.getari.com • getari@getari.com

Boat trips.

••  HHnnooss..  BBeerrrroottaarráánn

Lezobide 1-3. 20110 Pasaia

Tel.: 630 44 88 13

Boat trips around Pasaia’s bay

••    IIttssaass  TToouurr  SS..LL..

Calzada de Eguia, 54.

20012 Donostia-San Sebastián

Tel./Fax: 943 28 14 88 / 670 97 78 77

itsastour@telefonica.net

Mini cruises and trips through La Concha Bay.

Boat renting for companies or individuals.

••    IIttxxaass  JJaaii

Sokagin kalea. 20820 Deba 

Tel. 678 51 72 57 / 605 76 16 62

itxasjai@telefonica.net • www.itsas-jai.com 

Diving Centre and Boat trips.

••    JJoollaasskkii  SS..LL..

Pº de Butrón s/n. 20280 Hondarribia

Tel: 943 61 64 47 / 639 61 78 98

Fax: 943 64 50 89 • www.jolaski.com

It offers trips through the Bidasoa River and its

estuary for half an hour or an hour.

Nature activities related to fishing and to the

marsh. Only for groups.

••    EEgguuzzkkii--JJaaiiaa

Puerto Deportivo de Zumaia, Pantalán 404.

20750 Zumaia

Tel: 616 17 56 72 • www.eguzkijaia.com

Full-day boat trips, tuna fishing, whale and/or

dolphin watching, sailing trips.

Groups up to 12 people.

••    JJaaiizzkkiibbeell  IIttssaasskkeettaakk

Cº Astigarraga, 2. Ed. Oficinas Mamut 4, 13º.

20180 Oiartzun

Tel./Fax: 943 49 47 39 / 658 700 994

www.nautica-jaizkibel.com

www.jaizkibel-charter.com

horkonpon@euskalnet.net

Sailing trips with skipper from Hondarribia.

••  NNááuuttiiccaa  PPoottxxoolloo

Puerto deportivo de Zumaia

20750 Zumaia

Tel.: 676 60 50 89 • Fax.: 943 60 35 71

www.nautikapotxolo.com

Trips around the Basque Coast and opportunity

to watch marine mammals, and other maritime

services.

••  NNaavveeggaavveellaa  SS..LL..

Puerto deportivo de Hondarribia

20280 Hondarribia

Tel.: 610 40 55 54 / 943 61 84 26

www.navegavela.com • info@navegavela.com

Coastal trips with skipper

••  ZZaarrppaarr

C/ Aldamar 34, 6º Dcha.

20003 Donostia-San Sebastián

Tel.: 696 57 02 17

www.zarpar.net • jasper@euskalnet.net

Trips around the Basque Coast and opportunity

to know the Basque Country by sea.

PLEASURE BOAT TRANSPORT>
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TOURIST TAXI >

Bizkaia
••  GGeettxxoo  TTaaxxiittoouurr

A new way of comfortably discovering a region

full of architectural and cultural treasures via

two circuits, Getxo a Fondo, 90-minute

duration, and Costa Monumental, 20-minute

duration. Immediate service.

IInnffoorrmmaattiioonn  aanndd  bbooookkiinnggss::

Getxo Tourist Office.

Playa de Ereaga, s/n. 48992 Getxo

Tel.: 94 491 08 00. Fax: 94 491 12 99

www.getxo.net 

infoturismo@getxo.net

Gipuzkoa
••  TTaaxxiittoouurr

A new way of discovering our land, guided by

our professionals, who will offer you a different

point of view on the most interesting side of

our environment. 

Routes: Donostia- San Sebastián, Bidasoa, the

inner part of Gipuzkoa, the Sanctuaries, the

coast and Museums.

IInnffoorrmmaattiioonn  aanndd  bbooookkiinnggss::

Teletaxi Vallina

Pº Txingurri, 24

20017 Donostia- San Sebastián

Telf. 943 40 40 40

Fax: 943 39 92 77

www.vallinagrupo.com

teletaxi@vallinagrupo.com

TRIPS BY AIR>

Álava-Araba
••  VViittoorriiaa--GGaasstteeiizz  AAiirrppoorrtt

AAeerroocclluubb  HHeerraacclliioo  AAllffaarroo::

Tel./Fax: 945 16 36 79

••  AAllaavvaaeenngglloobboo..ccoomm

Álvaro Ron Arribas. 

Tel: 607 42 96 70

alvaro@alavaenglobo.com

www.alavaenglobo.com

Balloon flights with passengers, aerial

advertising and photography.

PPllaaccee:: Álava and neighbouring areas

NNootteess:: authorisations by the Directorate

General of Civil Aviation and AENA (Spanish

Airports and Air Navigation).

Bizkaia
••  BBiillbbaaoo  AAiirrppoorrtt..  BBiizzkkaaiiaa  RRooyyaall  FFllyyiinngg  CClluubb..

Tel. / Fax: 94 453 01 56

••  AAeerroolliinnkk::

Tel.: 94.453.83.90

••  TTaavvaassaa

Tel.: 94 453 05 32. Fax: 94 471 00 11

••  BBiillbbooaaiirr

Tel.: 94 471 15 59

Fax: 94 471 15 58

Gipuzkoa
••  HHoonnddaarrrriibbiiaa  AAiirrppoorrtt..

Tel.: 943 64 42 36

••  SSeerrvviicciiooss  AAéérreeooss  HHeeggaann  SS..LL..

Tel.: 943 64 42 36

Gipuzkoa 
••  DDoonnoossttii  TToouurr..

C/ Reina Regente s/n.

(Opposite the tourist office)

Donostia-San Sebastián.

Tel: 696 42 98 47 . Fax: 943 44 18 27

www.busturistikoa.com

info@busturistikoa.com

TOUR BUS>

Bizkaia
••    --  TThhee  TTrraaiinn  ooff  HHiissttoorryy

Bailen, 2.

48003 Bilbao

Tel.: 94 425 06 15

Tel.: 94 425 06 06

jmgomez@feve.es

www.feve.es

Season:

Sundays in June, July, and August

Gipuzkoa 
••    TTrreenn  TTxxuu  TTxxuu  DDoonnoossttiiaa--SSaann  SSeebbaassttiiáánn..

Alameda Boulevard 25, bajo.

Tel: 943 42 29 73 

info@txu-txu.com • www.txu-txu.com

Timetable:  At Andía st. Winter: every 45

minutes from 11:00 to 14:00 and from 15:00 to

19:00. Summer (1st June-30th Sept.): every 30

minutes from 11:00 to 21:00 

••    SStteeaamm  TTrraaiinnss..  MMuusseeuumm  ((AAzzppeeiittiiaa))--LLaassaaoo

C/ Julián Elorza, 8 (Train Museum).

20730 Azpeitia

Tel: 943 15 06 77. Fax: 943 15 07 46

museoa@euskotren.es

www.euskotren.es

Season: From Easter to All Saint’s Eve (Open

weekends, holidays, except Mondays, and 6-7-

8-9 of December)

••    GGrreeeenn  TTrraaiinn..

Tel: 943 49 45 21 / 943 26 11 08

www.oarsoaldea-turismo.net

Tourist Route through Oiartzun

TOURIST TRAINS>


